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Selling Design

Orhe only way to do great
work is to hawe great clients.O

—Lou DORFSMAN
former creative director, CBS
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Endless scope

One way to sell great work is tanever st op
working on the s ame job.
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The client is adiot .

The Great Client O Mih

Respect flows both vays

The client inot anidiot .
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Don€choose idiots for clients.
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Avoid bad clients.
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Learn bsmell wuble
Bad asignments

pack papemnwork

Chooseyood clients.

Learn b smell tr ouble

Learn bsmell muble
Listen for bad dat e vibes.
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Learn b smell wuble
OYbur emergency is
not my problem.O
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The non-vebby client

Selling Design

The non-vebby client
Lack of web expertise !=being a dummy
Help them get up to spee
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BUILD TRUST
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The non-webby client
Lack of web expertise !=being a dummy
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How-To
BUILD THE RELI®ONSHIP
before you show the design.

How-To
Have grocess Be calm and methodica
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How-To
Wireframes build relationships,
not just user flows.

How-To
TheALZHEIMER®%&:thod
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ORerybodyUNDERSTANDS
designO NHillman @rtis

How-To
as in any relationship,
LEARN O TRANSLAE
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Our job isd mnwy the

MEANING of design.
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Sellideas, notpixels
The high-clesclient

Respondingo criticism

Sellideas, notpixels

Sellideas, notpixels
Looking for a faciry girl.

Respondingotcriticism

That olor is ugly
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Respondingotcriticism

That Butbn is

TOO BIG.
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Communicating Desigdban M. Bwn, 2006)
When All Elsas...
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Communicating Desigidan M. Bwn, 2006)
When All Elseals...

2. WOlldok Inb it.
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Respondingotcriticism
=translation
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Communicating Desidan M. Bwn, 2006)
When All Elseals...

1 Push Back
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Communicating Desidan M. Bwn, 2006)
When All Elseals...

3. Shock them.GREE.
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Questions?




